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The BE Retired Employees Contributory Health Scheme (BERECHS) notified vide
Office Order referred above, provides for reimbursement towards Out-Patient medical
claims to the extent of Rs. 45,000/- in case of family and Rs. 33,750/- in case of single
. member. Further in case of cancer treatment, members are allowed to avail buffer

amount to the extent of Rs. 55,000/- in case of famlly and Rs. 41,250/~ for single
member towards lab and diagnostic tests.
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In order to simplify and streamline the process of reimbursement of OP medical
claims and ensure speedy settlement of claims, the following may be noted while
submitting the medical claims for reimbursement:
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All Out-Patient Medical claims shall be processed as per the document
requirement brought out below:
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1 Bills In original

(Computerised bills — seal & signature is not mandatory.
Pre-printed proforma bills —seal and signature of the
doctor / pharmacy / lab is mandatory.)
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Prescription, wherever

In original !

applicable
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reE;) orts laguostic tes Test Reports need not be submitted along with the claim.
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Doctor’s Consultation — recelpt in orginal to be

submitted.
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treatment Purchase of medicines — bills from pharmacy / doctor’s

clinic will be accepted. If the bills are not computerized
seal & signature of the i 1ssu1ng pharmacist / clinic is
mandatory.
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Submission of Claims: Physical copies of the Cloll’l’lS shall be submitted at the
concerned Helpdesk / Unit HR through post / in- p«;rson All required documents
(claim form, original bills, prescriptions, etc.) are to be attached.
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Claims with discrepancies / insufficient documents: The concerned Helpdesk /
Unit HR shall communicate the discrepancies / documents sought with respect to
a specific claim submitted by the Retired Employee, within 7 days from the date
of receipt of the claim via phone and email. Such claims will be retained for a
maximum period of 45 days from the date of receipt of the claim. Thereafter, the
claim along with requisite bills / documents shali be sent back to the Retired
Employee through post enclosing a letter, clearly stating the reasons for rejection.
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Processing of claims: The claims which are in order shall be normally processed
and settled within 15 days from the date of receipt of the claim. Reasons for
rejections / disallowances, etc., shall be recorded in SAP and communicated by
the Helpdesk / Unit HR on receipt of queries from the Retired Employee.
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Updation of communication details: Members of BERECH Scheme shall
ensure that communication details namely, residential address, telephone
number/s, e-mail ID are updated from time to time with the concerned Unit HR or
during the membership renewal annually.
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The procedure brought out above shall come into force with immediate effect. Unit /
Office HR Heads are requested note the above for uniform compliance and widely
disseminate the contents of this circular to Retired Employees / Associations.
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Unit / Office HR & Finance Heads
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