
User Manual: BERECHS Portal 
(Be Retired Employees Contributory Health Scheme) 

 

 
Step 1: How to Login 
Open the Portal: Go to the BERECHS login page. 
Enter Username & Password: Type your Staff Number in the Username & your Password in the respective fields. 
Enter Captcha: Look at the code shown in the blue box (e.g., tj9xh) and type it exactly into the "Captcha" box. 
Click Continue: Press the dark blue "CONTINUE" button to enter your dashboard. 

 

 
 
 
Step 2: Understanding Your Dashboard (Home Screen) 
Once you login, you will see three main options: 
Profile: Click here to view your personal details (Address, Mobile, etc.). 
Renewal Form: This section is for renewing your membership (available from 1st December to 31st January every year).  

Note: Please check for official circulars for when this will be active. 
Claim Tracking: Click here to see the status of your medical claims and wallet balance. 



 
 

 

 
Step 3: Managing Your Profile 
Personal Details: You can view your Name, Date of Birth, etc.  

Spouse Details: You can view details of your Spouse (if applicable).  
Emergency Contacts: It is very important to keep your "Primary" and "Alternate" emergency contact person's details updated. 
Save Changes: Always click the "Submit" button at the bottom after making any changes. 

 

 
Step 4: Checking Your Medical Wallet & Claims 

 
See Your Personal Profile Details. 



 
 
Dynamic Wallet Balance: Displays the following for the selected Financial Year: 
(a) Total Wallet Amount: Total Eligible amount.  

(b) Amount Utilized: Payment made towards medical claims during the financial year.  

(c) Wallet Balance = (a) – (b)  
 

Medical Claim Status: Displays individual bill details. 
Medical Claim status indication: Green: Claim Received, Red: Rejected, Orange: In-Process. 
 

View and Print Details: To see the complete breakdown of a specific claim (including doctor details, amounts, and settlement 
status), select a claim checkbox and then click on the "VIEW / PRINT CLAIM DETAILS" button. You can use this to view the 
information on screen or print a copy for your records. 


